





Who does it cater t0?

The CONCIERGESupport Portal coversall DLSU




What does it offer?




How do | use it?

« Visit https://theconcierge.dlsu.edu.ph
» Type keywords in the search field.

* Check from the list of articles the answers to
your query, then click the link.

* For additional help, create a ticket to contact
the office concerned.

* Request for service viathe service catalog

* Receive status updates for tickets in your
email or check real -time updates through The
L CONCIERGESupport Portal



What types of service concerns are
covered by THE CONCIERGE support
portal ?
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